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Docket Control Center
Arizona  Corpora tion Commission
1200 West Washington Street
Phoenix, AZ 85007

RE: Ion ex Communications North, Inc. d/b/a Birch Communications
Amended Tariff Filing for Arizona Tariff No. 4 (Local & Interexchange Services)
Docket Nos. T-03864A-16-0052 & T-03243A-16-0052; Decision 75602

Dear S ir or Madam:

Enclosed for filing please  find the  origina l and one  (1) copy of the  amended ta riff revis ion submitted on
beha lf of Ion ex Communica tions  North, Inc. d/b/a Birch Communica tions . This  amended filing, made
pursuant to correspondence  and discussions with Lori Morrison of Commission S ta ff, makes corrections
and changes to the  above-referenced docketed filing, and includes ta riff pages which were  inadvertently
omitted from the  initia l filing submitted July 25, 2016.

The  following amended ta riff pages a re  included with this  filing:

Preface, IS( Revised Page 1
Preface, 1st Revised Pages 2-3
Preface, Origina l Page 3.1
Section 12, Original Pages  1-36

Updates  Table of Contents
Updates  Check Sheet
Updates  Check Sheet
Adds  Primus Telecommunications  Services  Rates

Please  acknowledge receipt of this tiling by date-stamping the  extra  copy of this cover le tter and re turning
it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have  regarding this  filing should be  directed to my a ttention a t 407-740-3006 or
via  email to croesel@tminc.com. Thank you for your assistance in this matter.

S incere ly,

Carey Roesel
Consultant to Ion ex Communications North, Inc.
d/b/a Birch Communica tions

Arizona Corporation Commissiorr

DO C KETE8
AUG 25 2016

cc:
file :
ts :
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Birch - Arizona  - Loca l
AZ11601 b
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Enclosures
CR/mw

151 Southhall Lane, Suite 450 -. Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: 407-740-8575 .- Facsimile: 407-659-8749
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IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Arizona  Ta riff No. 4
Prefa ce

IS  Revis ed Pa ge 1
Ca ncels  Origina l Pa ge 1

LO C AL E XC HANG E  TE LE C O MMUNIC ATIO NS  TAR IF F

TAB LE  O F  C O NTE NTS

Title  P a ge  .. Title

Preface

Ta ble  of Contents  .
Check S hee t..
Expla na tion of S ymbols ..
Applica tion of Ta riff. . .
S ervice  Area  Ma p ..
Ta riff Forma t .

1

2

4

5

5

6

De finitions .. S ection 1

Rules and Regulations.. Section 2

Service Areas  . Section 3

Service Charges  and Surcharges  .. Section 4

Local Exchange Service .. Section 5

Supplementa l Services Section 6

Toll S ervices .. Section 7

Contra ct P ricing Section 8

Specia l Arrangements ... Section 9

Promotions  . Section 10

Current a nd Ma ximum Ra tes  . S ection 11

Primus  Telecommunica tions  Services  and Ra tes  . Section 12 (N)

ISSUED: July 26, 2016 EFFECTIVE: August 25, 2016
Issued by: Christopher J. Bunch, Sr. Vice President Legal and General Counsel

2323 Grand Blvd. Suite 925
Kansas City, MO 64108



IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Arizona Tariff No. 4
Preface

let Revised Page 2
Cancels Original Page 2

LOCAL EXCHANGE TELECOMMUNICATIONS  TARIFF

CHECK S HEET

The pages listed below of this tariff are effective as of the date shown. Revised pages contain all changes from
the original tariff that are in effect as of the date indicated.
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* - indicates those pages included with this tariff
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Issued by: Christopher J. Bunch, Sr. Vice President Legal and General Counsel

2323 Grand Blvd. Suite 925
Kansas City, MO 64108
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IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Arizona  Ta riff No. 4
Prefa ce

let Revised Page 3
Cancels  Origina l Page 3

LOCAL EXCHANGE TELECOMMUNICATIONS  TARIFF

CHECK SHEET, (CONT'D.)
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IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Arizona Tariff No. 4
Preface

Original Page 3.1

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

CHECK SHEET, (CONT'D.)
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IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Arizona  Ta riff No. 4
Section 12

Origina l P a ge  1

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 .- PRIMUS TELECOMMUNICATIONS SERVICES AND RATES

12.1 Primus  Telecommunica tions  Service a nd Ra tes

12.1 .1  De s cription of S e rvice s

Ca rrie r provide s  inte re xcha nge  a nd, whe re  a llowe d, intra LATA toll te le com m unica tions
s e rvices , including s witched a nd dedica ted a cces s  long dis ta nce  communica tion s e rvice .
Ca lls  a re  ra ted ba s ed on the  dura tion of the  ca ll.

12.1.2 Ca lcula tion of Us a ge  Ra te s

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Billing for ca lls  pla ced over Ca rrie r's  ne twork is  ba s ed in pa rt on the  dura tion of the  ca ll.
Billing is  in s ix s econd, e ighteen s econd or minute  increments , with a  minimum ca ll length
of no t le s s  tha n  s ix s e conds .  Tim ing  be g ins  whe n  the  ca lle d  s ta tion  is  a ns we re d ,  a s
determined by s tanda rd indus try methods  genera lly in use for a scerta ining answer, including
ha rdwa re  a ns wer s upervis ion in which the  loca l te lephone  compa ny s ends  a  s igna l to the
s witch. A ca ll is  te rmina ted when e ither pa rty (ca lled or ca lling) ha ngs  up. Upon reques t of
the Subs criber, credit will be  provided for uncompleted ca lls /wrong numbers . Any fra ctiona l
portion of a  ca ll is  rounded up to the  next highes t billing increment. Fra ctions  of a  cent a re
rounded up to the  next whole  cent.

IS S UED: J uly 26, 2016 EFFECTIVE: Augus t 25, 2016
Is s ued by: Chris topher J . Bunce, S r. Vice  P res ident Lega l a nd Genera l Couns el

2323 Gra nd Blvd. S uite  925
Ka ns a s  City, MO 64108



IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Arizona  Ta riff No. 4
Section 12

Origina l Pa ge 2

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

S E C TIO N 1 2  . _  P R IMUS  TE LE C O MMUNIC ATIO NS  S E R VIC E S  AND R ATE S ,  (C O NT' D. )

12.1 P rimus  Telecommunica tions  Service  a nd Ra tes  (Cont'd.)

12.1.2 Ca lcula tion of Us a ge  Ra te s  (Cont'd.)

A. Ca lcula tion of Dis ta nce

Us a ge  cha rges  a re  ba s ed the  a irline  dis ta nce  be tween ra te  cente rs  a s s ocia ted

with  the  o rig ina ting  a nd  te rm ina ting  po in ts  o f the  c a ll.  The  a irline  m ile a ge

be tween ra te  cente rs  is  de te rmined by a pplying the  formula  be low to the  vertica l

a nd horizonta l coordina tes  a s s ocia ted with the ra te  centers  involve, a s  s pecified in

AT&T Ta riff FCC.  No .  10 .

S tep 1- Obta in the "V" and "H" coordina tes  for the ra te center of the origina ting and

the des tina tion points  .

S te p 2 - Obta in the  diffe re nce  be twe e n the  "V" coordina te s  a nd the  diffe re nce

be tween the  "H" coordina tes .

S tep 3 - S qua re  the  diffe rences  obta ined in S tep 2.

S te p  4  - Add the  s qua re  of the  "V" d iffe re nce  a nd  "H" d iffe re nce  ob ta ine d  in

S te p 3 .

S tep 5 - Divide  the  s um of the  s qua re  obta ined in S tep 4 a nd by ten (10). Round

to the  next higher whole  number if a n fra ction res ults  from the  divis ion.

S tep 6 Obta in s qua re  root of the  whole  number obta ined in S tep 5. Round to the
next higher whole  number if a ny fra ction is  obta ined. This  is  the  dis ta nce  between
the  origina ting a nd te rm ina ting ra te  cente rs  of the  ce ll.

Form ula :

I4_v4l 2+ fn-1-12l

10

2

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

IS S UED: J uly 26, 2016 EFFECTIVE: Augus t 25, 2016
Is s ued by: Chris topher J . Bunce, S r. Vice  P res ident Lega l a nd Genera l Couns el

2323 Gra nd Blvd. S uite  925
Ka ns a s  City, MO 64108



IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Arizona Tariff No. 4
Section 12

Original Page 3

LOCAL EXCHANGE TELEcoM1v1U1~ncAT1ons TARIFF

SECTION 12 - PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.1 Primus Telecommunications Service and Rates (Cont'd.)

12.1.2 Calculation of Usage Rates (Cont'd.)

B. Timing of Calls

1 . Timing for all calls begins when the called party answers the call (i.e.
when two way communications are established. Answer detection is based
on standard Industry answer detection methods, including hardware and
software answer detection.

2. Chargeable time for all calls ends when one of the parties disconnects
firm the call.

3. Minimum call duration for billing purposes is six (6) seconds unless
otherwise specified in the individual rate schedules of this tariff

4. Calls are measured and billed in six (6) second increments unless
otherwise indicated in this tariff Any partial six (6) second increment is
rounded up to a full increment.

c. Time-Of-Day Rate Periods

None of Primus's offerings are presently time-of-day sensitive.

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

ISSUED: July 26, 2016 EFFECTIVE: August 25, 2016
Issued by: Christopher J. Bunce, Sr. Vice President Legal and General Counsel

2323 Grand Blvd. Suite 925
Kansas City, MO 64108



IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Arizona  Ta riff No. 4
Section 12

Origina l Pa ge 4

LO C AL E XC HANG E  TE LE C O MMUNIC ATIO NS  TAR IF F

SECTION 12 .- PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.1 Primus  Telecommunica tions  Service  a nd Ra tes  (Cont'd.)

12.1.3 Ra te  S chedule s

This  s ection s ets  forth the ra tes  and cha rges  applicable to Ca rrier's  s ervice offerings .

Mes s a ge Telecommunica tions  Services

Me s s a ge  Te le com m unica tions  S e rvice s  cons is t o f the  furn is h ing  of m e s s a ge
telephone s ervice between telephone s ta tions  loca ted within the s ta te .

P e r Minute  Ra te :

Currellt.

$0.22

Ma xim u m

$0.50

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

IS S UED: J uly 26, 2016 EFFECTIVE: Augus t 25, 2016
Is s ued by: Chris topher J . Bunce, S r. Vice  P res ident Lega l a nd Genera l Couns el

2323 Gra nd Blvd. S uite  925
Ka ns a s  City, MO 64108
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IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Arizona  Ta riff No. 4
Section 12

Origina l Pa ge 5

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 - PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.1 Primus Telecommunications Service and Rates (Cont'd.)

12.1.3 Rate Schedules, (Cont'd.)

P os tpa id Tra vel Ca rd S ervice

P os tpa id tra ve l ca rd s e rvice  is  a va ila ble  to Cus tomers  of Ca rrie r's  long dis ta nce
services . Cus tomers  will reach Carrier's  network via  a  toll free number. A Cus tomer
who elects  to use this  service will pay the ta riffed ra tes  for ca lls  charged to the ca rd.
Cha rges  for s uch ca lls  a ppea r on the Cus tomer's  regula r monthly bill.

Per Minute Rate :
Current

$0.25

Maximum
$1.00

(N)
I
l
I
I
I
I
I
I
I
I
I
I
I
I

(N)

ISSUED: July 26, 2016 EFFECTIVE: August 25, 2016
Issued by: Christopher J. Bunch, Sr. Vice President Legal and General Counsel

2323 Grand Blvd. Suite 925
Kansas City, MO 64108
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IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Arizona  Ta riff No. 4
Section 12

Origina l Pa ge 6

LO C AL E XC HANG E  TE LE C O MMUNIC ATIO NS  TAR IF F

SECTION 12 _ PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.1 P rimus  Telecommunica tions  Service  a nd Ra tes  (Cont'd.)

12.1.3 Ra te  S chedules , (Cont'd.)

P rimus  P repa id Ca lling Ca rd

P rimus  P repa id Ca rd S ervice  provides  a n outbound voice  gra de  communica tions
s e rvice  for ca lls  cha rge d to  the  P rim us  P re pa id  Ca lling Ca rd. P rim us  P re pa id
Ca lling Ca rd is  a cces s ed us ing a  toll free  number printed on the  ca rd (a s  well a s
te rm s  a nd conditions , fea tures  a nd functions ). Ca lls  m us t be  cha rged a ga ins t a
P rimus  P repa id Ca lling Ca rd tha t ha s  a  s ufficient ba la nce .

P rimus  pricing a nd cha rges  a re  ba s ed on a  ra te  per minute  cha rge  a nd a  per ca ll
s urcha rge. This  ra te  pe r m inute  is  e xclus ive  of ta xe s .  Ca rds  a re  b ille d  in  fu ll
minute  increments . P rimus  P repa id S ervice  is  a va ila ble  twenty-four hours  a  da y,
s even da ys  a  week. PPCCs  a re  not recha rgea ble .

P e r Minute  Ra te :

Surcha rge per ca ll:

Current

$0.25

$0.35

Ma xim u m

$1 .00

$0.50

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

IS S UED: J uly 26, 2016 EFFECTIVE: Augus t 25, 2016
Is s ued by: Chris topher J . Bunce, S r. Vice  P res ident Lega l a nd Genera l Couns el

2323 Gra nd Blvd. S uite  925
Ka ns a s  City, MO 64108
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IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Arizona  Ta riff No. 4
Section 12

Origina l Pa ge 7

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 ._ PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.1 Primus Telecommunications Service and Rates (Cont'd.)

12. 1 .3 Rate Schedules, (Cont'd.)

D. Long Dis ta nce  Directory As s is ta nce

(N)
I
I
I
I
I
I

P e r Inquiry:

Current

$0.75

Maximum
$0.85

E. P rim us  P rim e  Link

I
I
I
I
I
I
I
I
I
I

P rim us  P rim e  Link is  a  ba s ic  long d is ta nce  offe ring  of d ia l 1  +,  to ll fre e ,  a nd
ca lling ca rd s ervices  to res identia l cus tomers . The ra tes  va ry bas ed on time of day
a nd cha rges  for both dom es tic a nd inte rna tiona l ca lling. Billing is  in initia l (30)
thirty s econd a nd a dditiona l (6) s ix increm ents  with a  m inim um  ca lling dura tion
of thirty (30) s e conds . Tim e  of Da y - P e a k: M-F 6a m -6pm , Off-P e a k: All othe r
tim es .

Intras ta te Rate :

Quyrent
$0.21

Maximum
$0.75

I
I
I
I
I
I
IF . P rimus  Bus ines s  Link

P rim us  Bus ines s  Link is  a  ba s ic long dis ta nce  offe ring to dia l 1 +, toll free , a nd
ca lling ca rd s ervices  to non-res identia l cus tomers . The  ra tes  va ry ba s ed on time
of da y - da y, night, a nd weekend ra tes . Cus tomers  on this  pla n a re  s ubject to the
following ra tes  a nd cha rges  for both domes tic a nd inte rna tiona l ca lling. Billing is
in initia l (30) thirty second and additiona l (6) s ix second increments  with a  minimum
ca lling dura tion of thirty (30) s econds . Tim e  of Da y - P ea k: M-F 6a m -6pm ; Off-
P e a k: All othe r tim e s .

I
I
I
I
I
I
I
I
I
I

Intra s ta te  Ra te:

Current

$0.21

Maximum
$0.75 I

(N)

IS S UED: J uly 26, 2016 EFFECTIVE: Augus t 25, 2016
Is s ued by: Chris topher J . Bunce, S r. Vice  P res ident Lega l a nd Genera l Couns el

2323 Gra nd Blvd. S uite  925
Ka ns a s  City, MO 64108



IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Arizona  Ta riff No. 4
Section 12

Origina l Pa ge 8

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 -. PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.1 Primus Telecommunications Service and Rates (Cont'd.)

12.1.3 Rate Schedules, (Cont'd.)

G. P la ne t Ta lk

P la net Ta lk is  offered to new on-net cus tomers  tha t ha ve non-res identia l bus ines s
line s .  Cus tom e rs  m us t origina te  a ll outbound ca lls  from  the  following LATAs :
132, 236,  458,  460,  730,  a nd 952.  Cus tom e rs  on th is  p la n  a re  s ubje c t to  the
following ra tes . These ra tes  a re only ava ilable to loca tions  tha t a re on-net. Billing is
in initia l s ix (6) s econd a nd a dditiona l s ix (6) s econd increm ents . Tim e  of Da y -
P ea k: M-F 6a m -6pm , Off-P ea k: All othe r tim es .

Switched :

Dedicated

Current

$0.220

$0. 146

Maximum
$0.75
$0.75

H. Corpora te  P romotiona l P repa id Ca lling Ca rd

The  Corpora te  P romotiona l P repa id Ca rd is  a  promotiona l ca lling ca rd for us e  by
compa nies . The Corpora te  P romotiona l P repa id Ca lling Ca rd's  pricing a nd cha rges
a re  ba s ed on a  ra te  per minute  options . This  ra te  per minute  is  exclus ive  of ta xes .
Additiona lly, ca rds  a re  billed in full minute  increments . Service  is  a va ila ble  twenty-
four (24) hours  a  da y, s even da ys  a  week. Thes e ca rds  a re  not re-cha rgea ble .

Ra te  per minute :

Surcha rge per ca ll:

Current

$1 .00

$0.35

Maximum
$5.00
$0.50

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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Origina l Pa ge 9

LOCAL EXCHANGE TELECOMMUNICATIONS  TARIFF

SECTION 12 .. PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.1 Primus Telecommunications Service and Rates (Cont'd.)

12. 1 .3 Rate  Schedules, (Cont'd.)

1. Da rre l Gre e n Youth Life  Founda tion (DGYLF) P re pa id Ca lling Ca rd

The  DGYLF P repa id Ca lling Card is  a  promotiona l ca rd to be  used by P rimus and
the  DGYLF for fundra is ing a nd promotiona l give -a wa ys . The  DGYLF P re pa id
Ca lling Ca rd's  pricing a nd cha rge s  a re  ba se d on a  ra te  pe r minute  option. This
ra te  pe r minute  is  e xclus ive  of ta xe s . Additiona lly, ca rds  a re  bille d in full minute
increments . S e rvice  is  ava ilable  twenty-four (24) hours a  day, seven days a  week.
These  cards are  not re-chargeable .

Ra te  per minute :
Surcharge  per ca ll:

Current

$0.30

$0.35

Ma xim um
$1 .00
$0.50

J . P rimus  Adva nta ge

P rimus Advantage  is  a  long distance  offe ring of dia l 1 + (MTS ), toll free  (800), and
ca lling ca rd se rvice s  to re s identia l cus tomers . Billing is  in initia l thirty (30) second
a nd a dditiona l s ix (6) incre me nts  with a  m inimum ca ll dura tion of thirty (30)
seconds .

Intrasta te  Per Minute  Rate  :
Monthly Re curring Cha rge :

Current

$0.21

$3.00

Ma xim um
so .00
$7.50

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

ISSUED: July 26, 2016 EFFECTIVE: August 25, 2016
Issued by: Christopher J. Bunce, Sr. Vice President Legal and General Counsel

2323 Grand Blvd. Suite 925
Kansas City, MO 64108
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Origina l Pa ge 10

LO C AL E XC HANG E  TE LE C O MMUNIC ATIO NS  TAR IF F

S E C TIO N 1 2  . _  P R IMUS  TE LE C O MMUNIC ATIO NS  S E R VIC E S  AND R ATE S ,  (C O NT' D. )

12.1 Primus  Telecommunica tions  Service  a nd Ra tes  (Cont'd.)

12.1.3 Ra te  S chedules , (Cont'd.)

K. Globe-Ta lk P repa id Ca lling Ca rd

G lobe -Ta lk P re pa id  Ca lling  Ca rd  S e rvice  provide s  a n  ou tbound  vo ice  gra de
communica tions  s ervice  for ca lls  cha rged to the  Globe-Ta lk P repa id Ca lling Ca rd.
The  Globe-Ta lk P repa id Ca lling Ca rd is  a cces s ed us ing a  toll free  number. Ca lls
mus t be  cha rged a ga ins t a  Globe-Ta lk P repa id Ca lling Ca rd tha t ha s  a  s ufficient
ba la nce to origina te  a  ca ll.

P r ic in g  a n d  c h a rg e s  a re  b a s e d  o n  a  ra te  p e r  c a ll c h a rg e  a n d  a  p e r  c a ll
s urcha rge .  This  ra te  pe r m inute  is  e xclus ive  of ta xe s .  Additiona lly,  ca rds  a re

billed in one  minute  increments . P rimus  P repa id S ervice  is  a va ila ble  twenty-four
(24) hours  a  day, s even days  a  week. These ca rds  a re not re-cha rgeable.

Current

Intra s ta te  P er Minute  Ra te :

P er Ca ll S urcha rge:

Volum e

$5.00

$2.50

Rate

$0.30

$0.25

Ma xim u m

Intra s ta te  P er Minute  Ra te :

P er Ca ll S urcha rge:

Y_o1ume

$10.00

$5.00

Rate

$0.75

$0.50

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

IS S UED: J uly 26, 2016 EFFECTIVE: Augus t 25, 2016
Is s ued by: Chris topher J . Bunce, S r. Vice  P res ident Lega l a nd Genera l Couns el
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IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Arizona Tariff No. 4
Section 12

Original Page ll

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 _ PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.1 Primus Telecommunications Service and Rates (Cont'd.)

12.1.3 Rate Schedules, (Cont'd.)

L. Operator Assisted Calls

Operator Assisted Calls are calls made by presubscribed Customers requiring
assistance for completion, usually by dialing 0+ (area code) + (exchange) + (line
number) through an automated operator, i.e. "0+", or by dialing "O", with all
subsequent dialing being performed by a live Operator, i.e., "0-".

Calls are billed in one (1) minute initial and one (1) minute additional billing
increments. Operator Assisted Calls are available twenty-four (24) hours a day,
seven (7) days a week

Initial Minute :
Additional Minute:

Current
$0.55
$0.55

Maximum
$0.65
$0.65

1 .

1

Person-to-Person Calls - Operator Assisted Calls which are placed under the
stipulation that the caller will speak only to a specific called party. Calls
may be billed to a Customer's calling card or credit card at the initial
minute and additional minute rates set forth in Section 12.l.3.L above.

Per Call Service Charge:
Current
$9.95

Maximum
$10.00

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

ISSUED: July 26, 2016 EFFECTIVE: August 25, 2016
Issued by: Christopher J. Bunce, Sr. Vice President Legal and General Counsel
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IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Arizona Tariff No. 4
Section 12

Original Page 12

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 -. PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.1 Primus Telecommunications Service and Rates (Cont'd.)

12.1.3 Rate Schedules, (Cont'd.)

Operator Assisted Calls, (Cont'd.)

2. Non-Person to Person

L.

Operator Assisted Calls which are placed without a stipulation to speak to a
specific called party. Calls may be billed to a Customer's calling card or
credit card at the initial minute and additional minute rates set forth in
Section l2.l.3.L above

a. 0- Non-Person to Person Calls

Per Call Service Charge:
Current
$5.50

Maximum
$9.95

b. 0+ Non-Person to Person Calls

Per Call Service Charge:
Current
$3 .45

Maximum
$9.95

3. Collect Calls

Collect Calls are calls for which charges are billed, not to the originating
telephone number, but to the destination or termination telephone number.
Calls may be billed to a Customer's calling card or credit card at the
initial minute and additional minute rates set forth in Section l2.l.3.L
above.

a. 0- Collect Calls

Per Call Service Charge:
Current
$4.95

Maximum
$9.95

b. 0+ Collect Calls

Per Call Service Charge:
Current
$3 .45

Maximum
$9.95

(N)
I
|
|
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 .. PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.1 Primus Telecommunications Service and Rates (Cont'd.)

12.1.3 Rate Schedules, (Cont'd.)

Operator Assisted Calls, (Cont'd.)

4. Third Party Calls

Third  P a rty Ca lls  a re  ca lls  for which cha rge s  a re  bille d ,  not to  the
origina ting te lephone  number, but to a  third pa rty te lephone  number
which is  neither the  origina ting nor the  termina ting te lephone number.
Ca lls  ma y be  billed to a  Cus tomer's  ca lling ca rd or credit ca rd a t the
initia l m inute  a nd a dditiona l minute  ra tes  s e t forth in S ection l2.l.3.L
a bove .

a . 0- Third P a rty Ca lls

P er Ca ll S ervice  Cha rge:

Curre nt

$5 .50

Maximum
$9.95

b . 0+ Third P a rty Ca lls

Per Ca ll Service  Cha rge:

Current

$3.45

Maximum
$9.95

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

IS S UED: J uly 26, 2016 EFFECTIVE: Augus t 25, 2016
Is s ued by: Chris topher J . Bunce, S r. Vice  P res ident Lega l a nd Genera l Couns el
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 - PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.1 Primus Telecommunications Service and Rates (Cont'd.)

12.1.3 Rate Schedules, (Cont'd.)

IntraLATA Toll Service

Per Minute Rate:

REAK
Qprrent Maximum
$0.15 $0.35

OFF-PEAK
Current Maximum
$0.10 $0.35

Peak Calling:
Off-Peak Calling:

Monday - Friday 6:00 a.m. - 5:59 p.m.
All Other Times

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

IS S UED: J uly 26, 2016 EFFECTIVE: Augus t 25, 2016
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Es tima ted/Actua l Us a ge Dis count
$0 - $499 0%

$500 _ $999.99 2.5%
$1,000 - $1,499.99 5%

$1,500 - over 7.5%
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LO C AL E XC HANG E  TE LE C O MMUNIC ATIO NS  TAR IF F

SECTION 12 _ PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.2 Is terra  Services  and Ra tes

The s ervices  in Section 12.2 a re  s ervices  offered under the Is terra  tra de na me a nd a re  a va ila ble  to
Primus  s ubs cribers  who were s ubs cribers  of Is terra , Inc. on the da te  of J uly 1, 1999.

12.2.1 Is terra  Spectra  Bas ic

Spectra  Ba s ic is  a  s witched outbound ca lling pla n ta rgeting bus ines s  Cus tomers  with a n
es tima ted minimum monthly us a ge  of a t lea s t $l00.00. Ca lls  a re  billed in s ix (6) s econd
increments  following a  minimum billing period of s ix (6) s econds . There  a re  no minimum
monthly usage requirements , however, Cus tomers  spending less  than $50.00 will be billed a
monthly cha rge of $5.00. Intra s ta te s ervice is  offered in conjunction with Inters ta te s ervice.

Dis counted pricing is  a va ila ble  to Cus tomers  ba s ed on es tima ted us a ge a s  follows :

P e r Minute  Ra te :

Current

$0.1590

Ma xim u m

$0 .2410

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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Es tima ted/Actua l Us a ge Dis count

$0 - $499 0%
$500 - $999.99 2.5%

$1,000 - $1,499.99 5%
$1,500 - over 7.5%

IONEX COMMUNICATIONS  NORTH, INC.
DBA BIRCH COMMUNICATIONS

Arizona  Ta riff No. 4
Section 12

Origina l Pa ge 16

LOCAL EXCHANGE TELECOMMUNICATIONS  TARIFF

S ECTION 12 - P RIMUS  TELECOMMUNICATIONS  S ERVICES  AND RATES , (CONT'D.)

12.2 Isterra Services and Rates, (Cont'd.)

12.2.2 Is te rra  S pectra  P remium

Is terra  Spectra  Premium is  a  combined switched outbound and inbound ca lling plan ta rgeting
bus iness  Cus tomers  with an es timated minimum monthly usage of a t leas t $100.00. Ca lls  a re
billed in s ix (6) s econd increments  following a  minimum billing period of s ix (6) s econds .
There a re no subscription fees , however, Cus tomers  with tota l billing of les s  than $50.00 will
be  billed a  monthly low-us a ge  cha rge  of $5.00. Intra s ta te  s ervice  is  offe red in conjunction
with Inters ta te  s ervice .

Discounted pricing is available  to Customers based on estimated usage as follows (the
Company reserves the right to adjust pricing to the proper level after three months of actual
usage):

Per Minute Rate:
Current

$0. 1590

Maximum
$0. 1600

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
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I
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(N)
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Es tima ted/Actua l Us a ge Dis count
$0 - $499 0%

$500 - $999.99 2.5%
$1,000 - $1,499.99 5%

$1,500 - over 7.5%
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SECTION 12 .- PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.2 Isterra Services and Rates, (Cont'd.)

12.2.3 Isterra Spectra Business

Spectra  Bas ic is  a  combined switched outbound and inbound ca lling plan ta rgeting bus ines s
cus tomers  with an es tima ted minimum monthly us age of a t lea s t $l00.00. Ca lis  a re  billed in
s ix (6) s econd increments  following a  minimum billing period of s ix (6) s econds . There  a re
no subscription fees ; however, Cus tomers  spending les s  than $50.00 will be billed a  monthly
cha rge  of $5.00. Intra s ta te  s ervice  is  offered in conjunction with Inters ta te  s ervice .

Discounted pricing is available to Customers based on estimated usage as follows (the
Company reserves the right to adjust pricing to the proper level after three months of actual
usage):

Per Minute Rate:

O UTBO UND

Current Ma xim u m

$0.1590 $0.1600

INBO UND
C u r re y Ma xim u m

$0.1640 $0.2000

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

ISSUED: July 26, 2016 EFFECTIVE: August 25, 2016
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Estimated/Actual Usage Discount
so - $499 0%

$500 - $999.99 2.5%
$1,000 _ $1,499.99 5%

$1,500 - over 7.5%

IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Arizona Tariff No. 4
Section 12

Original Page 18

LOCAL EXCHANGE TELECOMMUNICATIONS  TARIFF

SECTION 12 - PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.2 Isterra Services and Rates, (Cont'd.)

12.2.4 Isterra Spectra Dedicated

Spectra Dedicated is a combined dedicated TI access outbound and inbound calling plan
targeting business Customers with an estimated minimum monthly usage of at least
$l,000.00. Calls are billed in six (6) second increments following a minimum billing
period of six (6) seconds. There are no subscription fees, however, Customers with total
billing of less than $50.00 will be billed a monthly low-usage charge of $5.00. In addition,
there is a minimum monthly usage charge of $5.00 per 800/888 number. Intrastate service is
offered in conjunction with Interstate service. Options 1 and 2 are distinguished by
underlying carrier.

Discounted pricing is available to Customers based on estimated usage as follows (the
Company reserves the right to adjust pricing to the proper level after three months of actual
usage):

Option 1:
Per Minute Rate:

OUTBOUND
Current Maximum
$0.1190 $02000

INBO UND
Curre nt Ma xim um
$0.1340 $0.2000

Option 2:
Per Minute Rate:

Qurrent
so. 1050

Maximum
$02000

Current
$0.1050

Maximum
$0.2000

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

ISSUED: July 26, 2016 EFFECTIVE: August 25, 2016
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Es tima ted/Actua l Us a ge Dis count
$0 - $499 0%

$500 .. $999.99 2.5%
$1,000 - $1,499.99 5%
$1,500 .. $1,999.99 7.5%
$2,000 - $2,499.99 10%
$2,500 - $2,999.99 12.5%

$3,000 - over 15%
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Arizona  Ta riff No. 4
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SECTION 12 -. PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.2 Isterra Services and Rates, (Cont'd.)

12.2.5 Is te rra  Globa l Acces s  US A

(N)
I
I
I
I
I
I
I

Globa l Acces s  USA is  an outbound ca lling plan tha t is  a cces s ed via  a  Company des igna ted
toll-free  a cces s  number. Ca lls  a re  billed in s ix (6) s econd increments  following a  minimum
billing periods  of thirty (3) s econds . There  a re  no s ubs cription fees , however. Cus tomers
s pending le s s  tha n $50.00 will be  billed a  m onthly cha rge  for $5.00. This  pla n does  not
require  tha t the  Cus tomer be  pres ubs cribed to Is te rra , nor does  it require  a n a uthoriza tion
code .  The  p la n  only re quire s  tha t the  ca lling  num be r be  re cognize d a s  be longing to  a
Globa l Acces s  US A s ubs criber. Ca lls  from non-equa l a cces s  a rea s , ce llula r phone, or a ny
othe r font of ca ll origina tion tha t fa ils  to de live r a utom a tic num ber identifica tion (ANI) to
Is te rra , will be  blocked. Intra s ta te  s e rvice  is  offe red in conjunction with Inte rs ta te  s e rvice .

Dis counted pricing is  a va ila ble  to Cus tom ers  ba s ed on e s tim a ted us a ge  a s  follows  (the
Company res erves  the right to adjus t pricing to the proper level a fter three months  of a ctua l
us a ge):

Per Minute Ra te  :

P er Ca ll S urcha rge:

Current

$0. 1500

$0.0000

Maximum

$0.2000

$0.3500

|
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
l
I
I
I
I

(N)
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Es tima ted/Actua l Us a ge Dis count

$0 - $500 0%
$500 - $1,000 2.5%

$1,000 - $1,500 5%
$1,500 - over 7.5%
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SECTION 12 _ PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.2 Is terra  Services  and Ra tes , (Cont'd.)

12.2.6 Isterra Global Access Direct

Globa l Acces s  Direct is  anoutbound ca lling plan tha t is  acces sed via  a  Company-des igna ted
toll-free  a cces s  number. Ca lls  a re  billed in s ix (6) s econd increments  following a  minimum
billing period of thirty (30) s econds . There  a re  no minimum monthly us a ge  requirements ,
however, Cus tomers  s pending le s s  tha n $50.00 will be  billed a  monthly cha rge  of $5.00.
The plan does  not require  tha t the Cus tomer be pres ubs cribed to Is terra , nor does  it require
a n a uthoriza tion code . The  pla n only require s  tha t the  ca lling num ber be  recognized a s
belonging to Globa l Acces s  Direct s ubs criber. Ca lls  from non-equa l a cces s  a rea s , ce llula r
phone s ,  o r a ny o the r fon t o f c a ll o rig ina tion  tha t fa ils  to  de live r a u tom a tic  num be r
identifica tion (ANI) to Is te rra , will be  blocked. Intra s ta te  s e rvice  is  offe red in conjunction
with Inte rs ta te  s e rvice .

Globa l Acces s  Direct is  a va ila ble  to Cus tomers  whos e  es tima ted monthly us a ge  exceeds
$100. The Company reserves  the right to periodica lly review its  usage records  to ensure tha t
Cus tom e rs  a re  s ubs cribe d to  the  pla ns  tha t be s t a lign with  the ir de m ons tra te d ca lling
volum e s .

Dis counted pricing is  a va ila ble  to Cus tom ers  ba s ed on e s tim a ted us a ge  a s  follows  (the
Company reserves  the right to adj use pricing to the proper level a fter three months  of actua l
us a ge):

P e r Minute  Ra te :

P er Ca ll S urcha rge :

Qurrent

30.1490

$0.0000

Ma xim u m

$0.2000

$0.3500

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
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I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

ISSUED: July 26, 2016 EFFECTIVE: August 25, 2016
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Estimated/Actual Usage Dis count
$0 - $500 0%

$500 - $1,000 2.5%
$1,000 - $1,500 5%
$1,500 - over 7.5%
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 .- PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.2 Is terra  Services  and Ra tes , (Cont'd.)

12.2.7 Isterra Global Access Telecard Service

Globa l Access  Teleca rd Service is  ava ilable in conjunction with other Is terra  services , or a s  a
s ta nd-a lone offering. The s ervice is  typica lly us ed for origina ting te lephone ca lls  while  a wa y
from home or office. Service is  acces sed by dia ling the Company-des igna ted toll-free acces s
number, a  va lid a uthoriza tion code , a nd the  des tina tion number. Ca lls  a re  billed in s ix (6)
s econd increm ents  following a  m inim um  billing pe riod of thirty (30) s econds . intra s ta te
s ervice  is  offe red in conjunction with Inte rs ta te  s e rvice .

Enhanced ca lling fea tures  a re ava ilable with Globa l Access  Teleca rd Service. These services
ma y involve  a dditiona l cha rges .

Dis counted pricing is  a va ila ble  to Cus tom ers  ba s ed on e s tim a ted us a ge  a s  follows  (the
Company res erves  the right to adjus t pricing to the proper level a fter three months  of a ctua l
us a ge):

Per Minute Rate:
Per Call Surcharge :

Current

so. 1890

$0.0000

Ma xim u m

$0.2500

$ 0 3 5 0 0

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

IS S UED: J uly 26, 2016 EFFECTIVE: Augus t 25, 2016
Is s ued by: Chris topher J . Bunce, S r. Vice  P res ident Lega l a nd Genera l Couns el

2323 Gra nd Blvd. S uite  925
Ka ns a s  City, MO 64108



IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Arizona  Ta riff No. 4
Section 12

Origina l Pa ge 22

LO C AL E XC HANG E  TE LE C O MMUNIC ATIO NS  TAR IF F

SECTION 12 _ PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.2 Is terra  Services  and Ra tes , (Cont'd.)

12.2.8 Is te rra  P re -P a id Ca lling Ca rd

s ierra 's  P re-P a id Ca rd a llows  cus tomers  to pa y a  fixed dolla r a mount in a dva nce  for long

dis ta nce  ca lling. Cus tomers  mus t dia l a n a cces s  code  from a  touch tone  phone  to us e  the

s ervice . Ca rd a ccounts  a re  decremented for ea ch minute  of us e , fra ctiona l ca ll minutes  a re

rounde d  up  to  the  ne a re s t fu ll m inu te .  As  c a lls  a re  p la c e d ,  c ha rge s  fo r the  c a ll a re

deducted on a  rea l-tim e  ba s is  until the  full a m ount of the  ca rd is  exha us ted. Cus tom ers

will be  notified in a dva nce  of the  exha us tion of the  ca rd. An expira tion da te , if a pplica ble ,

is  printed on the  ca rd. Ca lls  a re  limited to direct dia l ca lls . Air to ground s e rvices , a s  well

a s  ca lls  to 500, 700 or 900 num be rs  a re  blocke d.

The Is terra  P re-P a id Ca lling Ca rd is  a va ila ble  for us e  twenty-four hours  a  da y, s even da ys
a  week. Long Dis ta nce  ta xes  a re  included in the  purcha s e  price  of the  ca rd.

A P re-P a id Ca lling Ca rd a ccount is  es ta blis hed upon rece ipt of pa yment by the  Compa ny.
The  Com pa ny res e rves  the  right to de tennine  a ccepta ble  types  of pa ym ent.

Twelve months  a fter a ctiva tion of the  P re-Pa id Ca lling Ca rd a ccount, a  monthly s ervice  fee

of $5.00 will be  a utoma tica lly deducted from the  rema ining a ccount ba la nce . This  fee  will

be  cha rged ea ch month until the  a ccount ba la nce  rea ches  zero.

Enha nce d ca lling fe a r re s ,  s uch a s  Voice  Ma il,  Fa x S tore  a nd Forwa rd, Fa x Broa dca s t,

Conference Ca lling a nd Voice Recognition a re  a va ila ble  with Is terra 's  P re-Pa id Ca llingCa rd
S ervice . Thes e  s e rvices  ma y involve  a dditiona l cha rges .

Three Card types are available: Standard, Sponsor and Collectible.
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Ca rd Denomina tions Ra te  P e r Minute

Cards < or = $25.00 $0.2100

Card > $25.00 $0.1750

Ca rd Denomina tions Ra te  P e r Minute

All $0.40
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SECTION 12 _ PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.2 Is terra  Services  and Ra tes , (Cont'd.)

12.2.8 Is te rra  P re -P a id Ca lling Ca rd, (Cont'd.)

A. Standard Cards

S ta nda rd ca rds  a re  s old to cus tomers  for norma l us e  of the  s ervice .

Ma xim um  P e r Minute  Ra te : $0.6500

B. Sponsor Cards

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

Th e  P re -P a id  Ca llin g  Ca rd  S p o n s o r P ro g ra m  is  o ffe re d  to  o rg a n iza tio n s  o r

com m ercia l entitie s  for dis tribution to the ir m em bers , pa trons  or cus tom ers . The

m a rke ting- ve hic le  a nd e xpira tion  pe riod  is  s e le c te d  by the  s pons or upon jo in t

a greement be tween the  Compa ny a nd the  s pons or. The  s pons or is  res pons ible  for

obta ining a ll necessa ry pennis s ions  for the use of anytrade mark, trade name, service

mark or other image on the ca rd. The s pons or may dis tribute the Ca rrier's  debit ca rd

a ccounts  a t re duce d  ra te s  o r fre e  of cha rge  to  e nd  us e rs .  At the  op tion  of the

Spons or, thes e  ca rds  ma y not be  replenis ha ble . The Compa ny res erves  the  right to

a pprove  or re ject a ny ima ge a nd to s pecify the  cus tomer infonna tion la ngua ge  a nd

use of the Carrier's  trade mark, trade name, s ervice mark or other image on the ca rd.
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Ma xim um  P e r Minute  Ra te : $0.6500
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Ca rd Denomina tions Ra te  P er Minute

All $0.50
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S E C TIO N 1 2  . . .  P R IMUS  TE LE C O MMUNIC ATIO NS  S E R VIC E S  AND R ATE S ,  (C O NT' D. )

12.2 Is terra  Services  and Ra tes , (Cont'd.)

12.2.8 Is te rra  P re -P a id Ca lling Ca rd, (Cont'd.)

Collectible  Ca rdsc.

The Company may provide P re-Pa id Ca lling Ca rd Service where the ca rd its elfha s
a  va lue  (for exa mple , the  picture  or logo of a  licens ed property on the  fa ce  of the
card or because of the materia ls  used in the manufacture of the ca rd) tha t is  dis tinct
from the  va lue  of the  te lecommunica tions  s e rvice . The  a va ila ble  us a ge  ba la nce
will be  de ple te d in a ccorda nce  with the  ra te s  lis te d be low. The  re ta il price  will
include  both the  te lecommunica tions  va lue  a nd the  ca rd va lue . Collectible  ca rds
m a y be  offe red directly by Is te rra , or in connection with its  S pons or progra m .

The  P re -P a id Collectible  Ca rd S pons or P rogra m  is  offe red to orga niza tions  or

commercia l entities  for dis tribution to their members , pa trons  or cus tomers . The
m a rke ting vehicle  a nd expira tion pe riod is  s e lected by the  S pons or upon joint
a greement be tween the  Compa ny a nd the  S pons or. The S pons or ma y dis tribute
the  Ca rrie r's  de b it ca rd  a ccounts  a t re duce d  ra te s  o r fre e  o f cha rge  to  e nd
us ers . At the  option of the  S pons or, thes e  ca rds  ma y not be  replenis ha ble . The
Com pa ny re s e rves  the  right to a pprove  or re ject a ny im a ge  a nd to s pecify the
cus tomer informa tion la ngua ge a nd us e  of the  Ca rrier's  tra de  ma rk, tra de  na me,
s e rvice  m a rk or othe r im a ge  on the  ca rd.

Ma xim um  P e r Minute  Ra te : $0.6500
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 -_ PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.2 Isterra Services and Rates, (Cont'd.)

12.2.9 Dire ctory As s is ta nce

A Directory Ass is tance cha rge applies  per intra s ta te  directory a s s is tance ca ll. The cus tomer
may make two (2) reques ts  for a  telephone number per ca ll. The Directory Ass is tance charge
a pplies  rega rdles s  of whether the opera tor is  a ble  to s upply the reques ted number.

Per Call Charge to Directory Assistance

Curre nt

$0.70

Maximum
$0.75

(N)
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(N)
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Initia l Period Additional Period

Mile a ge Day Evening Night Day Evening Night

Current All $0.0695 $0.0575 $0.0575 180.0139 $0.0115 $0.0115

Ma xim u m All $0.10 $0.10 $0.10 $0.10 $0.10 $0.10

Initia l Period Additional Period

Mile a ge Day Evening Night Day Evening Night

Current All $0.0745 $0.0635 $0.0600 $0.0149 $0.0127 $0.0120

Ma xim u m All $0.10 $0.10 $0.10 $0.10 $0.10 $0.10

Initia l Period Additional Period

Mile a ge Day Evening Night Day Evening Night

Current All 550.0795 $4.0675 $0.0650 $0.0159 $0.0135 $0.0130

Maximum All $0.10 $0.10 $0.10 $0.10 $0.10 $0.10

IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Arizona Tariff No. 4
Section 12

Original Page 26

LOCAL EXCHANGE TELECOMMUNICATIONS  TARIFF

SECTION 12 - PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12 .3 Trescom Services and Rates

The services in Section 12.3 are services formerly offered under the TresCom U.S.A. Inc., trade
name and are available to Primus subscribers who were formerly subscribers ofTresCom U.S.A., Inc.,
on the date of October 1, 1999. The following services are provided by Primus Telecommunications,
Inc.

12.3.1 Switched Outbound Service I

Switched Network Service I is designed for business and residential use. Calls are billed in
six (6) second increments. The minimum call duration for billing purposes is thirty (30)
seconds. No minimum commitment is required. Calls originate from Customer-provided
standard business or residentia l switched access lines. Specific Switched Outbound
Services are as follows:

TOTAL WATS - Business customers spending over $300 per month.

B. BUS INES S  WATS - Business Customers spending between $150 and $300 per
month.

c. LAS ER WATS - Residentia l and Business Customers spending less tha t $150 per
month.
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(N)

ISSUED: July 26, 2016 EFFECTIVE: August 25, 2016
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Initia l Period Additional Period

Mile a ge Day Evening/Night Da y Evening I ight

Current All $0.0450 $0.0450 $0.0090 $0.0090

Ma xim u m A11 $0.10 $0.10 $0.10 $0.10

Initia l Period Additional Period

Mile a ge Da y I ightEvening Da y I ightEvening

Current All $0.0475 $0.0475 $0.0095 $0.0095

Ma xim u m All $0.10 $0.10 $0.10 $0.10

Initia l Period Additional Period

Mile a ge Da y Eve lin 1 ight Da y Evening• ight

Current All $0.0500 $0.0500 $0.0100 $0.0100

Ma xim u m All $0.10 $0.10 $0.10 $0.10

IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Arizona Tariff No. 4
Section 12
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LOCAL EXCHANGE TELECOMMUNICATIONS  TARIFF

SECTION 12 - PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.3 Trescom Services and Rates, (Cont'd.)

12.3.2 Dedicated Outbound Service I

Dedicated Network Servicel is available to business Subscribers for outbound calling.
Service is provided for both interstate and intrastate calling. Calls are billed in six (6)
second increments . The  minimum ca ll dura tion for billing purposes  is  thirty (30)
seconds. No minimum commitment is required. Calls originate from Customer-provided
dedicated access lines. Specific Dedicated Outbound Services are as follows:

P LAN A - Business  Customers  spending over $5,000 per month.

B . PLAN B - Business Customers spending over $4,000 per month.

P LAN C -Business Customers spending over $3,000 per month.

(N)
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Initia l Period Additional Period
Mile a ge Day Eve ning/Night Day Evening• ight

Current All $0.0845 $0.0845 80.0169 §0.0169
Ma xim u m All $0.10 $0.10 $0.10 $0.10

Initia l Period Additional Period
Mile a ge Day EveningI ight Da y Eve lin I ight

Current All $0.0895 $0.0895 $0.0179 $0.0179

Ma xim u m All $0.10 $0.10 $0.10 $0.10

Initia l Period Additional Period
Mile a ge Day Ever in I ight Da y Evening• ight

Current All $0.0925 $0.0925 $0.0185 $0.0185

Ma xim u m All $0.10 $0.10 $0.10 $0.10

Current Ma xim u m

PlanA- $20.00 $40.00

Plan B $15.00 $30.00

Plan C - $15.00 $30.00

IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Arizona Tariff No. 4
Section 12
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S E C TIO N 1 2  --  P R IMUS  TE LE C O MMUNIC ATIO NS  S E R VIC E S  AND R ATE S ,  (C O NT' D. )

12.3 Trescom Services and Rates, (Cont'd.)

12.3.3 Switched 800 Service I

Switched 800 Service  I is  available  to business Subscribers for incoming ca lls . Calls
originate from any interstate or intrastate location over an 800 number and tenninate to a
Customer-provided business switched access line. Call charges are billed to the Subscriber
ra ther than to the  originating ca ller. Calls are  billed in six (6) second increments. The
minimum call duration for billing purposes is thirty (30) seconds.

P LAN A

P LAN B

P LAN C

Service Fees: (per month)

(N)
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Initia l P e riod Additiona l P e riod

Mile a ge Da y \ igh tEvening Da y Eve r in I igh t

Curre nt All $0.0550 $0.0550 $0.0110 $0.0110

Ma xim u m All $0.10 $0.10 $0.10 $0.10

Initia l P e riod Additiona l P e riod

Mile a ge Da y Eve r in I igh t Da y igh tEvening•

Curre nt All $0.0600 $0.0600 $0.0120 $0.0120

Ma xim u m All $0.10 $0.10 $0.10 $0.10

Initia l P e riod Additiona l P e riod

Mile a ge Day Evening• igh t Da y E ve lin I ight
Curre nt All $0.0650 $0.0650 $0.0130 $0.0130

Ma xim u m All $0.10 $0.10 $0.10 $0.10
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SECTION 12 - PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.3 Trescom Services and Rates, (Cont'd.)

12.3.4 Dedicated 800 Service I

Dedica ted 800 Service  is ava ilable  to business Subscribers for incoming ca lls. Calls origina te
from any inte rsta te  or intra sta te  loca tion over an 800 number and te rmina te  to a  Customer-
provided dedica ted access  line . Ca ll cha rges a re  billed to the  Subscribe r ra the r than to the
origina ting ca lle r. Ca lls  a re  bille d in s ix (6) se cond incre me nts . The  minimum ca ll dura tion
for billing purpos e s  is  thirty (30) s e conds

A. PLAN A - Busine ss  Custome rs  spe nding ove r $5,000 pe r month.

B. PLAN B - Busine ss  Custome rs  spe nding ove r $4,000 pe r month.

PLAN C -Busine ss  Custome rs  spe nding ove r $3,000 pe r month.
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Current
P er Minute  Ra te

Current
Per Ca ll Surcha rge

Pres ubs cribed
Cus tomer

Ca s ua l Ca lling
Cus tomer

Bus ines s  Ca rd $0.235 None $0.25

Res identia l Ca rd $0.350 $0.25 $0.50

Ma xim u m
P er Minute  Ra te

Ma xim u m
Per Ca ll Surcha rge

Presubscribed
Customer

Ca s ua l Ca lling
Cus tomer

Business Card $0.50 None $0.50

Residential Card $0.50 $0.50 $0.75
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SECTION 12 - PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.3 Trescom Services  and Ra tes , (Cont'd.)

12.3.5 Tra ve l Ca rd S e rvice

Tra vel Ca rd Service  is  a va ila ble  to res identia l a nd bus ines s  Subs cribers  for pla cing ca lls
while  a wa y from home or office . Ca lls  a re  origina ted by dia ling a  1-800 a cces s  number,
followed by an account identifica tion number and persona l identifica tion number. Ca lls  may
originate from s tandard res identia l, bus iness  or pay telephone access  lines  and maytenninate
to any inters ta te or intras ta te loca tion. A per ca ll charge and usage charges  apply. Ca lls  a re
billed in one  m inute  increm ents . The  m inim um  ca ll dura tion for billing purpos es  is  one
m inute
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SECTION 12 -. PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.3 Trescom Services and Rates, (Cont'd.)

12.3.6 Te ra Fon S e rvice

Tera fon is  a  fully-integra ted bus ines s  s ervice des igned to meet the communica tion needs  of
bus ine s s e s  with outbound a nd/or inbound s e rvice  re quire m e nts . Te ra fon provide s  both
switched and dedica ted accesscapabilities . All services , switched and dedica ted, inbound and
outbound, a re  billed in s ix (6) s econd increm ents  with a  s ix (6) s econd m inim um  billing
pe riod.

Te ra Fon encom pa s s e s  s eve ra l pricing options  with va rying Minim um  Monthly Revenue
Commitments  (MMRC) tha t re flect common s pending pa tte rns  of the  bus ines s  cus tomer.
Interna tiona l, inters ta te, intra s ta te and ca lling ca rd ca lls  contribute to the ca lcula tion of gros s
monthly usage a s socia ted with the corresponding MMRC. Directory a s s is tance and opera tor
s ervice  cha rges  do not a pply to the  ca lcula tion of gros s  monthly us a ge.

The MMRC is applied to a single-access type (switched or dedicated). The MMRC may be
applicable to single service type (outbound, inbound or travel) or to a combination of the
three service types (outbound, inbound and travel). An account with inbound, outbound and
travel service, utilizing the same access type, will only have one MMRC.

Ea ch Te ra Fon a ccount will be ne fit from  a  90-da y ra m p-up pe riod  in  which  to  a ccrue
s ufficient us a ge to meet the  corres ponding MMRCs . Once the ra mp-up period ha s  expired,
cus tomers  billing less  than the product MMRC will automatica lly be assessed a  fee equiva lent
to the difference between actua l gros s  usage and the pre-determined MMRC amount.

S evera l Tera Fon s ervice  options  conta in te rm pla n a greements . Cus tomers  te rmina ting
s e rvice  prior to the  e xpira tion da te  of the ir te rm  pla n a gre e m e nt will be  a s s e s s e d the
MMRC for the  months  rema ining in the  term pla n a greement. The tennina tion lia bility will
be  billed in one lump s um a nd pa yment is  required within thirty (30) da ys  of ca ncella tion.
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Current
Per Minute Rate

Ma xim um
P er Minute  Ra te

Switched Outbound Service $0.2300 $0.50

Switched Inbound Service $0.1700 $0.25

Current
Per Minute Rate

Ma xim u m
P er Minute  Ra te

250 Switched Outbound Service $02150 $0.50
250 Switched Inbound Service $0.1500 $0.25

Current
Per Minute Rate

Ma xim u m
P er Minute  Ra te

1000 Switched Outbound Service $0.2000 $0.50

1000 Switched Inbound Service $0.1450 $0.50
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SECTION 12 - PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.3 Trescom Services and Rates, (Cont'd.)

12.3.6 TeraFon Service, (Cont'd.)

TeraFon Basic Switched ServiceA.

TeraFon Basic Service affords both outbound capabilities over switched access
lines. Inbound calling capabilities terminate to customer-provided business
switched access lines.

B . TeraFon 25Q_Switched Service

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
IThis  s ervice  is  a va ila ble  to cus tomers  willing to commit to a n MMRC of $250 per

m onth a nd a  twe lve  (12) m onth te rm  pla n. Te ra Fon 250 s e rvice  a ffords  both
outbound a nd inbound ca lling ca pa bilities  over s witched fa cilities . Inbound ca lls
termina te over cus tomer-provided bus ines s  switched acces s  lines .

I
I
I
I
I
I
I
I
I
Ic. TeraFon 1000 Switched Service

This  S ervice  is  a va ila ble  to cus tomers  willing to commit to a n MMRC of $1000
per month a nd a  twelve (12) month term pla n. Tera Fon 1000 s ervice a ffords  both
outbound and inbound ca lling capabilities . TeraFon 1000 offers  both inbound and
outbound ca lling  ca pa bilitie s  ove r s witche d a cce s s  fa c ilitie s .  Te ra Fon 1000
inbound ca lls  termina te to a  cus tomer-provided bus ines s  s witched acces s  line.

I
I
I
I
I
I
I
I
I
I
I

(N)
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Current
P er Minute  Ra te

Maximum
Per Minute Rate

Dedicated Outbound Service $0.0950 $0.25

Dedica ted Inbound S ervice $0.1000 $0.25

Current
P er Minute  Ra te

Maximum
Per Minute Rate

Dedicated Outbound Service $0.0900 $0.25

Dedica ted Inbound S ervice 880.0925 $0.25

Current
P er Minute  Ra te

Ma xim u m
P er Minute  Ra te

Dedica ted Outbound S ervice $0.0850 $0.25

Dedica ted Inbound S ervice $0.0900 $0.25
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SECTION 12 _ PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.3 Trescom Services and Rates, (Cont'd.)

12.3.6 TeraFon Service, (Cont'd.)

TeraFon 2500 Dedicated ServiceD.

This service is available to customers willing to commit to an MMRC of $2500 per
month and a twelve (12) month term plan. TeraFon Dedicated Service affords both
outbound and inbound calling capabilities over customer-provided dedicated access
lines.

E. TeraFon 5000 Dedicated Service

This service is available to customers willing to commit to an MMRC of $5000 per
month and a twelve (12) month term plan. TeraFon Dedicated Service affords both
outbound and inbound calling capabilities over customer-provided dedicated access
lines.

F . TeraFon 10,000 Dedicated Service

This service is available to customers willing to commit to an MMRC of $10,000
per month and a twelve (12) month tern plan. TeraFon Dedicated Service affords
both outbound and inbound calling capabilities over customer-provided dedicated
access lines.

(N)
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 - PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.3 Trescom Services and Rates, (Cont'd.)

12.3.7 TeraFon Basic Service for Home

Tera Fon Ba s ic Service for Home is  a  direct dia l s ervice  a va ila ble  to res identia l cus tomers .
All ca lls  origina te  over s witched a cces s  lines . Ca lls  a re  billed in one (1) minute  increments
with a n initia l ca ll dura tion for billing purpos es  of one  (1) minute .

Per Minute Rate:
P ea k

$0. 16

Current

Off-P ea k

$0. 13

Maximum
Peak Off-Peak
$0.25 $0.25

(N)
I
I
I
I
I
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I
I
I
I

(N)
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 - PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.3 Trescom Services and Rates, (Cont'd.)

12.3.8 Tera Fon Long Dis ta nce  P reP a id Ca lling Ca rd S ervice  I

Tera fon Long Dis tance PrePa id Ca lling Ca rd Service is  ava ilable to res identia l and bus ines s
Cus tomers  for pla cing ca lls  while  a wa y from home or office . Ca lls  a re  origina ted by dia ling
the 800 acces s  number printed on the ca rd, followed by a  persona l identifica tion number and
des tina tion number. Debit ca rd accounts  ma inta in a  ba lance which is  depleted on a  rea l-time
ba s is  a s  ca lls  a re  pla ced..

Cus tom ers  a re  notified of the ir rem a ining a ccount ba la nce  a t the  beginning of ea ch ca ll.
Ca lls  ma y origina te  from s ta nda rd res identia l, bus ines s  or pa y te lephone a cces s  lines  a nd
m a y te rm ina te  to a ny inte rs ta te  or intra s ta te  loca tion. Ca lls  a re  billed in one  (1) m inute
increments . The minimum ca ll dura tion for billing purpos es  is  one (l)minute . Tera Fon Long
Dis ta nce  P re P a id Ca lling Ca rd is  a va ila ble  24 hours  a  da y, s e ve n da ys  pe r we e k. The
num be r of a va ila ble cards is s ubje ct to technica l lim ita tions . Ca rds will be  o ffe re d  to
cus tomers  on a  firs t come, firs t s erved bas is .

Ea ch tim e  the  ca rd is  us ed, the  end us e r will hea r a  m es s a ge  de s cribing the  num ber of
minutes  rema ining. At s ixty (60) s econds  prior to the fina l ba la nce running out, the us er will
hea r a  wa rning a nnouncement. With thirty (30) s econds  rema ining, a  reminder tone will be
s ound a nd the  ca ll will be  dis connected a utoma tica lly with zero (0) s econds  rema ining.

The  following ca ll types  ca nnot be  com ple ted utilizing the  Te ra Fon P repa id ca lling ca rd:
500, 700, 800, a nd 900 numbers , ca lls  requiring the quota tion of time a nd cha rges , a nd a ir
to  ground a nd high s e a s  s e rvice .

All ca lls  m us t be  cha rge d a ga ins t a  Tre s Com  De bit Ca rd  tha t ha s  s uffic ie nt a va ila ble
ba la nce . P a ym ent for the  Tres Com  Debit Ca rd a nd a ny Ava ila ble  Us a ge  in a  Cus tolne r's
Debit Account is  non-refundable. TresCom sha ll not be liable or respons ible for theft, los s  or
una uthorized us e  of the  Tera Fon P repa id Ca lling Ca rd.

Per Minute Rate :
Current

$0.40

Maximum
$0.75
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SECTION 12 - PRIMUS TELECOMMUNICATIONS SERVICES AND RATES, (CONT'D.)

12.3 Trescom Services  and Ra tes , (Cont'd.)

12.3.9 Tera Fon Long Dis ta nce  P reP a id Ca lling Ca rd - S pons or P rogra m

The  De b it Ca rd S pons or P rogra m  is  offe red to orga niza tions  or com m ercia l entitie s  for
dis tribution to the ir m em bers  or pa trons . The  m a rke ting vehicle  a nd expira tion pe riod is
s elected by the Spons or upon joint a greement between the Compa ny a nd the Spons or. The
Sponsor is  respons ible for obta ining a ll necessa ry permiss ions  for the use of any trade mark,
trade name, service mark or other image on the card. The Sponsor may dis tribute the Carrier's
debit ca rd accounts  a t reduced ra tes  or free of cha rge to end uses  for promotiona l purposes .
At the option of the sponsor, these ca rds  may not be replenished. The Company reserves  the
right to approve or reject any image and to specify the cus tomer information language and use
of the Ca rrier's  trade mark name, s ervice mark or other image on the ca rd.
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